
 
 

 
New York Domestic Violence and Abuse Policy 
Gerber Life Insurance Company has established procedures to limit access to certain policy 
and claim related information associated with a victim of domestic violence or abuse as 
required by New York law.   
 

If you are a victim of domestic violence or abuse, you can provide alternative contact 
information and request the confidential treatment of certain information by faxing or mailing 
a Personal Protection Order or Confidential Communication Request Form (CCRF) to: 

Gerber Life Insurance Company, 

Attn: Policy Administration 

445 State Street, Fremont, Michigan  49413 

Fax: (231) 928-3045 
 

You can also call Gerber Life at 1-800-704-2180 to request a CCRF or for additional information 
including instructions on how to revoke a request for confidentiality. 
 
Once we process all required documentation, in addition to our normal confidentiality 
protocols, Gerber Life will not disclose the following information to the policyholder or another 
insured covered under the policy, without your express consent, unless required by warrant, 
subpoena, or court order: 

• the  address, telephone number, or any other personally identifying information of the 
adult or child identified in the CCRF;  

• the nature of the health care services provided; 
• the name or address of the provider of the covered services; and 

• any other information from which there is a reasonable basis to believe the foregoing 
information could be obtained. 

 
For additional information 

about resources available to victims of domestic violence or abuse, please refer to the 
New York State Domestic and Sexual Violence Hotline: 1-800-942-6906 

Spanish Language Assistance: 1-800-942-6908 
 

http://www.gerberlife.com/gl/view/legal_site/documents/Confidential_Communication_Request_Form.pdf



